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Dear Customers and Friends,

As the foliday fighits begin Glinfing on the snow-covered pine trees and junipers, it is
time to spread holiday cfieer by sharing the joys, expectations, and hopes for the
coming new year. We fiope that a prosperous, fiealthy, and pandemicfree 2022 will be
soon upon us.

The COVID10 pandemic raised many chiallenges in 2021, not the (east of whichi were
unexpected global supply chain issues, abor shortages, and concerns over economic
inflation. However, through vigifance and understanding, afong withi the fiefp of
vaccinations, we met these cliallenges fiead-on. Our unwavering perseverance tirough
these difficult times fias resulted in encouraging signs of economy recovery, a dvop in
unemployment rates, and economic and Gusiness growth.

Adapting to the unusual ctrcumstances faced in 2021, Ebatco fias seen a very fiealtiiy
and promising growth in business, both in revenue and in @b service offerings. We
believe it is a resuft of our business investment strategy among many otfier
contributing factors. As you can see from tfie fiigfifighits in the fofiday greeting card;
to fuel future growtfi and to better support your testing and analytical needs in the
future, this year we fiave invested and acquired five more instruments:

1 An J\gll’eﬂf 5000 SVDV ICP-OZS, a PC controlled Syncfmmaus Vertical Dual
View Inductively Coupled Plasma - Optical Emission Spectrometer, which
further expands our elemental measurement capabiities, especially for trace
elements.

An Anton Paar MCR 302e, a Modular Compact Rfieometer withi temperature
control and fow viscosity modile, whichi offers advanced rhieological testing
capabifities for (iquids, chiemicals, food ingredients, polymers, plastics, etc.

A BYX Gardner BYXK-mac i 23 mm, a multiangle color and effect
spectropfiotometer, wihiichi enables cofor measurements at different viewing
angles, sparkle and graininess measurements, and fliorescent detection and’
quantification in the visible range.

A BYX Gardner micro-TRIgloss, a universal gloss meter for figh, semt or ow-
gloss surfaces. Working togetfier with the BYX-mac i 23mm color meter, the
Visual effects of surface finishes of coatings, patnts, plastics or even mirror-{ike
metals can be quantified.

A Shimadzu AGX-V 10N, an AUTOGRAPH Precision ‘Universal Tester, which
expands our mechianical testing capabilities in tensile, compression, bending and’
sfiear mode from thie nano and micro scafe to the macro scafe.

We also understand tfie need to invest in talent and fiuman resources to sustain tfie
company’s growthi. If you woulif (ife to join a growing nanotech company, and you
fiave a passion for exceeding customer’s expectations, please consider sending in your
application for any of thie following positions:

1 TechnicalSafes Engineer, for Ebatco fieadquarters in Eden Prairie, MN
Technical Sales Engineer, for Ebatco east coast office in DC, Baltimore,
Philadelpfiia area

5. Technical Sales Engineer, for Ebatco west coast office in the San Francisco Bay
area

4 NATLab Technician, for Ebatco fieadquarters in Eden Prairie, MN

5. Office Administrator, for Ebatco fieadquarters in Eden Prairie, MN_

Last, but not least, we woulif (ife to express our sincere gratitude to all of you: our

customers and friends for your continuing business, support, and encouragement. It is

because of you we experienced anotfier successfulyear! Thank you!

Looking forward to 2022, we fiope the COVID19 pandemic will be gone so that we
coulil meet you in person to enjoy collaborations and faugfiter togethier. We will
continue striving to meet and exceed your expectations in the technical consufting
and contract (ab services that we offer. When you fave any unmet anafytical and
testing challenges, please remember Ebatco. We are fiere ready to assist you with our
best efforts, expertise, and advanced techinologies as afvays!

May you fiave a very fiappy and fiealtfy fiofiday season, and a great and successful’
new year!

Vours truly,

Defiua Yang, Ph. D., FASM
President
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From all of us at

ebatco

Ornament spheres rep¥esent new lab
services for your successiim 2022!

Fach ornament spfiere is a Raman faf
in cast_iron. Bright and d
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