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Dear Customers and Friends,

It is that time of the year again. 2018 Will be over soon and 2019 Will be here
before we know it. At this very important time of the year, we would (ike to
express our sincere gratitude to you for your great support, understanding,
encouragement, collaboration and business in 2018.

In a quick summary, the 11" year for Ebatco has been filled with many exciting
and significant events. In March, we moved into a move modern and
accommodating facility, doubling the (ab space. The move and instrument-
requalification were not easy, but were accomplished relatively smoothly and
swiftly, thanks to the extraordinary efforts of our team. After the move, Dr.
Rebecca Tissot’s onboarding and the commissioning of a Rigaku Smart Lab X-
ray Diffractometer have broadened our services to include matevial
characterization and unknown material identification using X-rays. Further,
the newly added macroscratch tester, the Revetest from Anton Paar, has
expanded our scratch testing of thin films and coatings from nano and micro
scales to macro scale.

Looking into 2019, we are more confident and prepared to serve you with
unparalleled (ab services in material and device testing, failure analysis,
unknown and contamination identification, etc. Please feel free to call on us
Wwhenever you have unmet analytical needs or unsolved material challenges.

We wish you, your family and your company a lucky and prosperous year of
2019!

Yours truly,

Dehua Yang, Ph. D., FASM
President

To subscribe or unsubscribe to this newsletter, contact info@ebatco.com.
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